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Earset Technical Specs:  Dongle Technical Specs:  

Call Centre Wireless 
Earset (CT4003)

Bluetooth Earset Version: QCC V5.2 Support APTX

Support Protocol: Headset, HFP, A2DP, AVRCP HSP

Bluetooth Dongle Driver: REALTEK

Model name

Music playback time

Chipset earphone

Bluetooth version

Operation range

Standby time

Charge time

Battery life

Net weight

Working Temperature

Charging Port

CT4003

Up to 20 hours

QCC 3020

V5.2

15 - 20m

Up to 60 days

2 - 3 hours

24 hours 

15.8 g 

-10 C - 60 C 

Type - C

Model name

Compatibility

Chipset

Bluetooth version

Support Bluetooth EDR 

data rate

Operation range

LED Indication

Net weight

Working Temperature

Storage Temperature

Product size

Bluetooth Dongle

Win 8.1, Win 10, Win 11

ATS2851

V5.3

3Mbps

10 - 20m

Power ON, Linking, Standby 

3 g 

-10 C - 50 C

-20 C - 70 C 

25*17*8mm

Includes:

1 x CT4003 Bluetooth Earset
1 x USB-C cable
1 x Bluetooth Dongle
1 x User manual
4 x Replacement ear pieces (2 x Silicone & 2 x Sponge)
1 x Headset Case

24 Hours 
Talk Time

Comfortable
Wearing

CVC 8.0 Hi-Fi
Stereo Sound
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